CONNECTION
A Monthly Newsletter to Keep Our Volunteers & Bereaved Connected

DECEMBER 2014

THIS MONTH’S CONNECT EVENT

THURSDAY, DECEMBER 18

Inside this issue:

Volunteer
Opportunities

2

Candace’s
Corner

3

Pictures

4

December
In-Service

5

Development
News

6

OLIVE GARDEN
11:30 AM

Let me know by
MONDAY, DECEMBER 15
If you plan to attend so reservation can be made!
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Volunteer News

VOLUNTEERS NEEDED
MONDAY
DECEMBER 1, 2014

TO STICK MAILING LABELS
ON ENVELOPES ALREADY
STUFFED AND SEALED
START AT 9:00
COME WHEN YOU CAN

NEED TWO VOLUNTEERS
SATURDAY
DECEMBER 6th
To work in our booth at the
Alternative Gift Fair
10:00 till 2:00

PLANETARIUM TRIP
THURSDAY
DECEMBER 4, 2014
Meet at Planetarium at 11:15
Sack Lunch
is being provided
after the show.
“Season of Light”explores the reasons
humans are so fascinated with lighting
up our lives during the December
holiday season. It’s an exploration of
astronomical meaning behind seasonal
traditions, including the “star over
Bethlehem”.
Let me know Monday
if you plan on attending
Need to Call in Count
Invite a friend!

1125 Fairview Avenue
(Old Cloverdale School)
On the Huntingdon Campus

Google “ Season of Light Planetarium shows”
for more details
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Candace’s Corner
It is the holiday season again! I have to make a confession, I love this
time of year! Of course, it has a great deal to do with spending time with
family, baking cookies, decorating, Christmas light looking, watching
Christmas movies and celebrating the birth of Jesus.
You, our volunteers, really understand how to celebrate. You do it every
day, by giving. You give your time, talents and resources to bless the patients and families of HOM. That is the true meaning of Thanksgiving
and Christmas, giving. We give thanks to all of you who serve selflessly,
with smiling faces. You brighten our days and bring joy to those who are
hurting. I think you do it because you have been there, many of you remember your first Christmas without your loved one. It was hard, very
hard. You give because you care. You are an inspiration to me! Thank
you for all you do to help hurting people, both directly and indirectly.
You make a difference.
If this holiday season continues to be difficult for you, please call me. I
am always available to help.
With Warm Wishes,
Candace Fales, LGSW
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Packaging of Home Baked Muffins for Patients and
their families for thanksgiving. Thanks to all of
the Volunteer Bakers.
We made 30 packages, extras were taking to our
doctors, and discharge planners.

Holiday Gift s for Our Patients:
Handmade pillow case and burlap Christmas Cross
Door Hanger. Thanks to Deborah Beard for making
the door hangers and to Diane Sams and Clara Jehle for
sewing the pillowcases. Volunteers will be packaging

COMMUNITY SERVICE PROJECT
Joined Good Samaritan Ministries of Montgomery in collecting donated foods used
to prepare 500 food baskets for the poorest among us.
Left: Cutt’s Jeep loaded with delivery one, not pictures is the second car. We
had well over seventy-five bags of food donated. Thanks to the Grove Park Homeowners association for helping with this project.
Lower Left: Travis Cutts, Meg Burritt, and Caleb Cutts making delivery.
Lower Center– Caleb, Travis, and Tiana Cutts, with Verna and Ron Williams, and
Carmen Berrey, hospice’s marketing representative.
Lower Right—way in the back Gary Jones helping
with the packing and delivering 3 boxes
to our patients.
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December In-Service

Sleigh bells ring, are you LISTENING?
It’s time for Christmas carols and one of my favorites is Winter Wonderland…
“Sleigh bells ring, are you listening?” It got me thinking about listening. Pat Carver discussed the
importance of good communication in our hospice training workbook. But listening is a skill that
we have to frequently think about and continually work on. It’s important, but not easy.
Some principles of good listening; Stop talking. Put people at ease. Show you are ready
to listen. Remove distractions. Empathize. Be patient. Keep your temper under control. Avoid
argument and criticism. Ask questions. Stop talking. The most important thing to remember is
you must be able to stop talking to be an effective listener.
Along with the principles of good listening, there are several active listening techniques
the hospice volunteer can use that may improve communication. Accept what the other person is
saying, especially about their feelings. Clarify understanding of what has been said by restating
or paraphrasing what you think has been said, or by asking for further clarification. Use the other
person’s preferred name. Use a low and respectful tone of voice. Use direct eye contact. Don’t
talk down to the other person. Discuss only one idea at a time. Be patient in waiting for a response. Keep the conversation going, even when it doesn’t make complete sense. Offer help, if
needed, by suggesting a word if the other person is struggling to find one.
Being a good listener is an important part of being a hospice volunteer. Think about the
principles of good listening and try using the active listening techniques. It will become easier
with practice and you, the patient and their family will all benefit from the practice of good listening skills.
Here are a few quotations about listening for you to think about.
The most important thing in communication is hearing what isn't said. --Peter Drucker
Most people do not listen with the intent to understand; they listen with the intent to reply. -Steven R. Covey

We have two ears and one tongue so that we would listen more and talk less. --Diogenes
There's a lot of difference between listening and hearing. --G.K. Chesterton
You can't fake listening. It shows.--Raquel Welch
Effective listeners remember that words have no meaning - people have meaning. –Larry Barker
Submitted by Diane Sams referencing Caring To Help Others training manual materials
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