CONNECTION
A Monthly Newsletter to Keep Our Volunteers & Bereaved Connected
September 2014

THIS MONTH’S CONNECT EVENT

Thursday, September 18th
11:30 AM
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Young Barn Pub & Oyster Bar
5331 Young Barn Road

Please call Clara 279-6677 if you plan to
attend so reservation can be made.

OUR HOSPICE VOLUNTEERS
ARE
AWESOME !!!
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Volunteer Opportunities

Need New Ideas
for Thanksgiving
and Christmas Gifts
for our patients and their families
Floral Arrangements, Basket of
Baked Good, Sewing Projects
Help us come up with
something new!

Volunteers Needed
Week of September 8th
To Prepare

Need Two Volunteers

Date to be Determined
To Copy & Assemble
New Board Member
Notebooks

Volunteers Needed
Week of September 22nd
To Prepare

2014/15
Membership
Newsletter
Mailing

2014/15
Event Sponsorship
Packets

Watch for e-mail/call!

Watch for e-mail/call!
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Candace’s Corner
PLEASE SHARE WITH A FRIEND !

ANNOUNCING
NEW SUPPORT GROUPS
Grief Share

Grief is a difficult journey and we at Hospice of Montgomery want to offer assistance to help you
navigate through this time. A group setting is an excellent way to gain understanding about your journey
and connect with others who may be experiencing similar losses. This nine week series
includes a study guide that is provided at no cost to each participant.

Grief Share Dates: September 3, 2014 – October 29, 2014
Time: 12:00 PM – 1:30 (Lunch will be provided)

Caregiver Connection
Those who have cared for a loved one or friend understand the strain and stress that can come while
providing care. This support group will provide education on stress management and allow caregivers to
connect and share with other struggling caregivers.

Caregiver Connection Dates: September 11 – November 20, 2014
Time: 4:30 PM – 6:00 PM (Light snacks will be provided)
LOCATION: FOR BOTH GROUPS:
1111 Holloway Park
Montgomery, AL
For more information or to register please contact Candace Fales, LGSW
at (334) 279-6677or e-mail her at cfales@hospiceofmontgomery.org
As a service to the community, Hospice of Montgomery provides individual counseling
and both grief and caregiver support groups at no cost to the public.
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September In-Service: Alzheimer’s Disease
Pat Carver’s training workbook reminds us that Alzheimer's is a degenerative and irreversible
disease that is not a part of normal aging. Persons with hospice certified terminal illnesses
such as heart disease, cancer, chronic obstructive pulmonary disease, kidney disease, etc. may
also have Alzheimer’s, so it is important for hospice volunteers to understand the challenges of
Alzheimer’s.
The four stages of Alzheimer’s are:
Stage 1; a time of forgetfulness,
Stage 2; a time of confusion,
Stage 3; a time of disorientation, and
Stage 4; a time of dependency.
The hospice volunteer may find their assigned patient falls in any of these stages. Because
communication between the volunteer and the patient is so important, here are Ten Tips for
Communicating with a Person with Dementia.
1. Set a positive mood for interaction. Be conscious of your attitude,
body language, tone of voice, and physical touch.
2. Get the person’s attention. Limit distractions and noise. Address by name and
identify yourself.
3. State your message clearly. Use simple words and sentences. Speak slowly.
Ask simple, answerable questions. Yes and no questions work best.
4. Listen with your ear, eyes, and heart. Be patient waiting for replies. Watch for
non-verbal cues and body language.
5. Break down activities into a series of steps. This makes tasks more manageable.
6. When the going gets tough, distract and redirect. If the patient becomes upset, try
changing the subject or the environment.
7. Respond with affection and reassurance. Stay focused of the feelings they are
demonstrating.
8. Remember the good old days. While short term memory may be gone, often time
long term memories remain.
9. Maintain your sense of humor. Keep the atmosphere pleasant.
10. Remember that while we cannot change the patient with Alzheimer’s,
understanding how it affects the patient can make the volunteer more effective.
Communicate with the patient’s family to better understand the patient. Try and minimize
frustrations. Be aware that what works today, may not work tomorrow so the volunteer may
be to be creative and flexible. The additional challenges of Alzheimer’s can make the
contributions of the hospice volunteer even more valuable. Our own hospice volunteer Agnes
Han works at Montgomery’s Successful Living Center in Alzheimer’s respite care. Next time
you see Agnes, ask her to share some of her experiences with Alzheimer’s patients.
Submitted by Diane Sams, referencing Pat Carver Media training tools
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Hospice Home Survey Mailing
Thanks to Deborah Beard, Linda
and Dave Best (right)
and Linda Pope, Peggy Hudson,
Connie Mitchell (below)
and Verna Williams, Agnes Han,
Joann Stewart, Diane Sams,
Shirley Duffy and Mike Duffy
(not pictured)

Trip to W. A. Gayle Planetarium
Volunteers saw “Firefall” and
learned about the impact that
comets and asteroids have on
earth. Capable of utter destruction yet delivered life-giving water
and most of the organic materials
necessary for life.
In attendance Karl Olesen, JoAnn
Stewart, Connie Mitchell, Caroline Barmettler, Anges Han, Meg
Burritt, Deborah Beard, Lee Sims,
Jenille Ball, Gary Jones, Linda
Best, Dave Best. Great time had
by all.

Development News
HOSPICE OF MONTGOMERY

1111 Holloway Park
Montgomery, AL 36117
Phone: 334-2796677
Fax: 334-277-2223
www.hospiceofmontgomery.org

FROM DREAM TO REALITY
A Community-Wide Effort

Hospice of Montgomery has dreamed of enhancing its
ability to serve the community by building a permanent
Hospice Home in Montgomery, Alabama.
However, the dream of a local Hospice Home will only
be realized through a community-wide effort and a
generous outpouring of community support.
To that end, we are embarking on this initiative with an
eagerness and excitement that is tempered by its commitment to sound financial management and realistic goal
setting.

PRELIMINARY WORK HAS BEGUN!

The first phase of the Hospice Home project consists of
calling upon faithful friends and a diverse selection of
hospice supporters to help determine if the proposed
undertaking is both prudent and financially feasible. Shortly thereafter, preliminary work will conclude with a farreaching, community-wide survey designed to identify
the level of community support that may be expected.

