CONNECTION
A Monthly Newsletter to Keep Our Volunteers & Bereaved Connected

SAVE THE DATE

November 2014

Thursday, December 4th
W.A. Gayle
Planetarium

THIS MONTH’S CONNECT EVENT

Private showing of
Christmas Program
More information
to follow.
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Bring a Friend!
Verna Williams
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Volunteer News

Two Volunteers Needed
National Caregiver Month:
A Salute to Family
2014 Caregiver Conference
Tuesday, November 11
8:00 am till 1:00pm
To work in our Hospice
Booth at a Caregiver
Conference held at the
Boys & Girls Club in
Prattville.

Mini Muffin Makers
We are going to fill up small
boxes with muffins for our
families for Thanksgiving.
If you can help by baking
a batch or two please
let Clara know.

MAJOR MAIL OUTS
COMING
MEMBERSHIP NEWSLETTER
ANNUAL GIVING
FIESABILTY FOLLOWUP
SPONSORSHIPS

Watch for email alert!

We will need the muffins on
Monday November 24th
Volunteers will be needed to
package the muffins on the
24th. Starting at 9:30

Volunteers: Caroline Barmettler, Linda Christie, Agnes Han, Mike and Shirley Duffy, Faye
Brantley, Danny Brantley, and Diane Sams helped with the memorial service and provided
the wonderful refreshments. Not pictured: Gary Jones and Photographer Patrica White
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Candace’s Corner
I just want to give a big thanks to the volunteers who supported our Annual Memorial Service! The weather was lovely, the music was beautiful and the speaker
touched our hearts. But the heart of HOM is our volunteers. We could not do all
that we do without your tireless efforts. Thank you specifically to, Caroline Barmettler, Linda Christie, Agnes Han, Gary Jones, Mike and Shirley Duffy, Faye Brantley,
Danny Brantley, Patricia White and Diane Sams for coming early and staying late,
for cooking, for decorating, and for comforting those who attended the service. I also must say Clara Jehle is a wonderful volunteer coordinator and is always ready to
get any job done! Thanks again for all you do to make HOM the best hospice in
Montgomery.
With Hugs and Love,
Candace
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November In-Service:
Common Stress Reactions of Caregivers, Patients and Volunteers
Life can be stressful and so can the end-of-life journey. The hospice volunteer is an essential part
of the hospice team and may observe many ways the patient, their caregiver(s), and family deal, or don’t
deal, with that stress. Understanding the physical and psychological needs of patients, caregivers and
families and recognizing common stress reactions can help the volunteer in their hospice role.
Physical needs may be easier to observe. They include, but are not limited to food, clothing, shelter, rest, avoidance of pain, and safety. Psychological needs may be more challenging to assess and include, but are not limited to love, recognition, acceptance, security, communication and trust. If these
needs are not met for the patient, caregiver or family, stress may be the result.
Some of the common stress reactions are fear, depression, anger, aggression, regression, illness,
anxiety, fatigue, discouragement, tension headaches, backaches, muscle tension and insomnia. The hospice volunteer may be in a position to observe whether there are physical and/or psychological needs in
the patient’s home that are not being met and whether any of the common stress reactions are the result.
The hospice volunteer can express concern and can be a listening ear. They can respond with empathy and support. They can encourage caregivers to take care of themselves so they can take care of the
patient. And the hospice volunteer should report their observations and concerns to other members of the
hospice care team. By being prepared for common stress reactions, volunteers can respond appropriately
and not take the reactions personally.
Hospice volunteers also benefit from understanding common stress reactions because it is stressful
to be a hospice volunteer. They need to be able to identify how they are reacting to their hospice assignment and whether any of the common stress reactions apply to them. The volunteer needs to know when
they need to ask for help. Hospice of Montgomery volunteers are fortunate to work with a staff that values the volunteers’ psychological needs and is available to provide volunteers support. If you feel you are
experiencing any of the common stress reactions, contact Clara and she will be glad to help. Take care of
yourself so you can help take care of others.

Submitted by Diane Sams referencing Caring To Help Others training manual materials
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Tenth Graders from the Montgomery Academy selected
Hospice of Montgomery for their community service
project this year. The students received an orientation
about Hospice and the services we provide.
They were then showed a video titled “The Dash” that
explains the importance of making the most of the dash
between your birth date and death date on your headstone. Community services is one way to do that.

The students helped with small clerical projects and then
made Halloween Pumpkin Lanterns for our patients.

Thursday’s Lunch Bunch visited group
member Doris Blackshear who is in
rehab recovering from a car accident.
It was her birthday and the group
surprised her with flowers, balloons,
cards, and cake.
Friends included Russell Long, Joanne
Stewart, Jimmy May, Connie Mitchell,
Meg Burritt, and Brigitte Lee.
Candace and Clara brought alone
Carmen Berrey our new Community
Liaison .

Development News
HOSPICE OF MONTGOMERY

1111 Holloway Park
Montgomery, AL 36117
Phone: 334-2796677
Fax: 334-277-2223
www.hospiceofmontgomery.org

Purpose of Fund
Raising Activities






Increase awareness of
Hospice of Montgomery
Raise money to support
our mission
Establish ongoing
sources of income to
support our work
Build long-term
relationships with
supporters in the
community

The proceeds from
donations and
fundraising activities
enable Hospice of
Montgomery to
continue its tradition of
providing professional,
compassionate and
quality services to
seriously ill patients
and their families
within our service area.
The proceeds also help
ensure that funds will
be available to provide
care and services to all
eligible patients
regardless of their
ability to pay ability to
pay.

